Housing Services
HRA Planned Works & Compliance Team

‘Investing in your home’



Having consulted with tenants, the Council is installing new windows in
some of its Council houses. This leaflet tells you about the improvement
work to your windows. Please read this leaflet and keep it in a safe place for
future reference.

Why is this work being carried out?

The windows in your home need to be replaced due to their age and
condition. The size and style of your windows should remain the same,
however it may be necessary to make slight changes in order to adhere to
current building regulations. With this in mind, we cannot guarantee that
existing blinds will fit the new windows. The replacement windows will be
the same colour as your existing windows. When the windows have been
replaced, you should notice a difference in both the temperature within
your home, and your fuel bills.

What work is involved in the window replacement?

Access is required to all rooms
within your home.

Your home will be surveyed and
measured to enable the installer
to order the correct windows in
time for fitting.

The installer will remove your
existing windows and dispose
of these safely, making sure all
debris is cleared away. They will
then fit the windows that have
been manufactured specifically
for your home and make good
any damage to surrounding
plasterwork and/or roughcast.
Internal timber cills and facings
will be fitted, and these will be
gloss painted on completion,
although occasionally it is e
necessary to fit pvc cills, depending on existing facmgs and cills.




When will work start?

The Council’s project support officer
will handle any queries or complaints
and will be your main point of contact
within the Council for the work
carried out in your home.

An asbestos survey may be carried
out prior to any installation work in
your home.

How long will the work take?

Your windows will normally be
replaced within one day, although operatives will need to return to carry
out plasterwork and paint finishes.

What should | do before work starts?

The installer will explain what you need to do prior to the window install
during the initial survey visit.

You will normally need to:

. Remove all curtains & blinds from the windows

. Clear window cills of ornaments etc

. Move any delicate or valuable items from the surrounding areas

If you are unable to take window coverings etc down yourself, please
contact us prior to the install to make arrangements for this.




Will there be any disruption?

You must allow access to your
home for the duration of the install
day. There will be some noise and
workmen will be in and out of your
home many times.

Operatives will treat you and your
home with courtesy and respect.
They will use dust sheets or
protective coverings, clean up any
mess and pack away equipment at
the end of the day.

The installers must follow safe
working practices at all times and any broken fittings and debris will be
removed directly from the site or placed in their skip for removal later.

If you have any questions about the work, the installer’s supervisor will
answer them when he/she visits to check the work.

Does the Council give an allowance towards redecoration
costs?

No redecoration allowance will be given, as there should be very little, if
any, damage caused.




Security

You should check the identity of
any individual before allowing
them into your home. Council
staff and contractors working on
our behalf carry identity cards.

If you are in any doubt about
visitors at your door, do not let
themin.

As materials need to be brought
in during the work the front and
back door may be open for some
of the time. During this period
the installer is responsible for
your property.

Complaints and queries

If you have any queries about this work or would like someone to visit you
and explain it in more detail, please contact Planned Works & Compliance
Team on 01259 450000.

If you have any complaints about the work or conduct of operatives, please
contact us immediately on the telephone number above or in writing to
the address given at the end of this leaflet.



How do you know the work is done properly?

The Council will inspect the new windows to make sure the work is
completed properly and that it complies with the detailed specification
given to the installer.

Warranty

The work includes a 1 year defects
warranty period from the time of
installation. If anything goes wrong
within that period, please telephone
450000 and ask for the Planned Works &
Compliance Team. We will instruct the
installer to carry out the necessary repairs.

We want your views

After the installation of your windows, we will ask for your comments
on the work and your opinion on how it was carried out through a short
questionnaire. We will use this feedback to help us improve the way we
work on any future contracts.




All our publication can be made available in large print, braille, audio tape and
the following languages. This leaflet contains information about improvement
work to your home. If you would like this information translated, please call
01259 450000 and ask to speak to the project support officer, who will arrange
for translation. Or you can bring this booklet to Council offices at Kilncraigs and
ask at reception.
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investicné programy (Investment Programmes Officer), ktory zariadi preklad.
Pripadne prineste tento letak na recepciu Mestského Uradu na

a poZiadajle o vybavenie prekladu.
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Ta ulotka zawiera informacje o pracach ulepszeniowych dotyczacych twojego
domu. Jezeli potrzebujesz ta ulotke przetlumaczona, zadzwon pod numer 01259
450 000 i popros o Investment Programmes Officer, ktory dostarczy Ci ja w twoim
jezyku. Ulotke mozna rowniez dostarczyc do jednego z biur w

poprosic o tlumaczenie w recepcji.
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