
 

 

 

    

 
 

The Scottish Housing Regulator’s role is to protect the 

interests of tenants, homeless people and others who 

use the housing services of councils, housing 

associations, co-ops and other social landlords. 

National Panel: what it’s for & why it’s important 

We’re setting up a National Panel as one important 

way for us to hear about your priorities and the 

services you receive.  We will use your feedback to 

help make sure we're focusing on the important things. 

Who can join 

You can join if you are a tenant of a social landlord, are 

homeless, a home owner receiving factoring/common 

repairs services from a social landlord, or a Gypsy/ 

Traveller who uses a council/housing association site. 

What’s involved 

As a Panel member we will send you occasional 

surveys asking for your views - no more than 2 or 3 a 

year.  Surveys will be quick and easy to complete.  We 

may also ask you to give us feedback in other ways.   

New Panel members will be entered into a draw to 

win one of 6 x £50 prizes. 

  

 
 

To join or for 

more info… 

Call Craigforth 

(who manage 

the Panel) on 

freephone                    

0800 027 2245 

Online at: 

bit.ly/nat-panel 

Scan with your 

smartphone: 

 

 

 

 

 

 

Help us to improve social landlords’ services… 

http://www.craigforth.co.uk/nat-pan/



